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Mrs. Anu Jha

President, Nav 
Srishti

Dear Reader,

It is with great pleasure that I present to you the Annual Report of 
Nav Srishti for the year 2023-24. Our journey this year, as we 
continue making strides towards advancing India’s Sustainable 
Development Goals and raising awareness among women and 
children about their rights, fills me with immense pride and joy.

With a clear vision to promote women’s and children’s rights and 
foster gender equality, Nav Srishti has diligently built impactful 
partnerships and implemented sustainable initiatives aimed at driving 
transformative change within our society. I extend my heartfelt 
appreciation to the dedicated members of the organization and our 
esteemed staff for their unwavering commitment and active 
engagement in furthering this shared mission.

It is through their dedication that we have been able to create 
meaningful and lasting impacts. We remain committed to advancing 
this progress in the years to come, with your continued support. I 
look forward to our ongoing collaboration with Nav Srishti, working 
towards empowering women and children, equipping them with the 
knowledge and opportunities needed to shape a promising future.

Together, it is our collective aim to create a world where everyone 
enjoys equal rights, contributing to a more equitable and inclusive 
society for all.

Sincerely, 

Anu Jha

President Nav Srishti



Mrs. Reena 
Banerjee

Secretary, Nav 
Srishti 

Dear Friends,

I am pleased to introduce Nav Srishti’s Annual Report for the year 
2023-24. This year, Nav Srishti has made significant progress in 
advancing our community development agenda through various 
thematic interventions. Our commitment to early childhood 
development, inclusive and quality education, youth empowerment, 
and child protection—alongside our focus on gender equality—has 
delivered positive results.

The report highlights our determination to pursue gender-
transformative initiatives, emphasizing the positive impact we’ve 
generated within our communities, particularly in the lives of 
children, girls, and young women. I extend my heartfelt thanks and 
appreciation to our local communities, parents, self-help groups, 
donors, and most importantly, the children, young girls, and women 
who have steadfastly supported and believed in Nav Srishti’s vision.

Our achievements are the result of strong partnerships and 
collaborations with government institutions, non-governmental 
organizations, corporate social responsibility partners, and 
community-based organizations. Their unwavering support has 
been instrumental in helping us achieve our goals and drive our 
mission forward.

I would like to sincerely congratulate the entire Nav Srishti team for 
their outstanding contributions throughout the year. As we look 
ahead, I am confident in their continued commitment to advancing 
gender equality and contributing to community development, thus 
positively transforming the lives of our fellow community members.

Sincerely, 

Reena Banerjee,

Secretary Nav Srishti



NAV SRISHTI 
Introduction
Mission

Through holistic programs addressing health, education, economic empowerment, and 
social inclusion, we aim to equip them with the necessary skills, knowledge, and resources 
to become self-sufficient, empowered, and respected members of society. 

Vision 

To Enhance the capacities and skills of underprivileged and marginalized communities, 
especially women and children so that they could become self-dependent and live a 
dignified and respectful life.

Objectives 

The organization is playing a pivotal role in the task of building a just and democratic 
society. The major objectives of the organization are as follows:

Improving overall women and child right scenario to pave the way for a dignified life to 
them
To help and enable weaker sections of society to raise the voice for their socioeconomic 
development
To exchange collaboration with state and national level civil society organizations 
working on similar objectives

The organization is fully dedicated to achieving its objectives promoting gender equality, 
secularism, transparency and democratic values in its functioning. 



Strategic Direction

Promoting knowledge and entitlements of poor and
marginalized specially Women and Children 

Advancing democratic values irrespective of Caste,
Religion or Gender

Holistic development of poor especially in vulnerable
areas

Economic empowerment and linkage with
employment through skill building

Strengthening organizational management



Core Values 

Accountability

Transparently Integrity
Participation of

all sections of the
society

Gender
Responsiveness



Programs 
Looking Back at the Year

Early Childhood Development

Child Protection

Inclusive and Quality Education 

Skill Development Programme

Gender

Health

Wash Initiatives

Humanitarian Support



EARLY CHILDHOOD DEVELOPMENT

Children under 6 years old participate in our Early 
Childhood Development initiatives through crèche and 
ICDS Anganwadi interventions. They acquire the 
knowledge, behaviors, and skills necessary to build 
relationships, learn, function effectively and 
independently, and adapt to changes in their 
environment.

Key Achievements

Facilitated the enrolment of 177 children under six years in crèches, government run 
National Creche (monitoring by National Creche Intervention ) and pre-schools, ensuring 

early childhood care, nutrition, and foundational learning.

Conducted 20 doctor visits, ensuring regular health check-ups and medical support for 
children and the community. Facilitated the recovery of 16 malnourished children, helping 

them transition to a healthy state through proper nutrition, healthcare, and continuous 
monitoring.

  Held 20 parent meetings during the project, promoting awareness, engagement, and 
collaboration in children's education, health, and well-being, strengthening parental 

involvement for better development and support.

 Facilitated the successful transition of 28 children into formal schooling, ensuring their 
access to education and a brighter future.



Godrej Nest 

We operate two crèches at construction sites in Noida, 
Uttar Pradesh, catering to children of working 
construction laborers. These crèches serve children 
aged 0-12 years, providing a safe environment where 
working mothers can leave their children without 
worry. The program offers supplementary nutrition, 
hygiene, healthcare, and early education. A total of 80 
children benefit from these centers, which are divided 
into three categories: crèche for children under 3 years, 
Balwadi for children under 6 years, and non-formal 
education for children above 6 years.

Child Care Development

We provide crèche facilities for 97 children aged 0-6 
years at two centers in Neb Sarai, Delhi, catering to 
families where both parents are daily wage earners. 
Many of these families have migrated from other states 
and lack support networks or safe spaces for their 
children. The crèches offer nutritious meals, growth 
monitoring, doctor checkups, and activity-based early 
developmental learning. We also conduct parent 
meetings, community awareness programs, and other 
sessions to educate parents and encourage their 
involvement and responsibility.



Case Study

Child’s Name – Sanjana

Gender – Female

Age of child during enrolment – 3 years 

Mother’s Name – Usha 

Father’s Name – Chandu

When Sanjana was enrolled in the center, she was very 
weak and frequently sick. We had her checked by a 
doctor. She had little appetite, and when she did eat, it 
was very little. Her digestion was poor, and she would 
vomit after eating. She also experienced frequent 
stomach aches. After the doctor examined her, he 
prescribed deworming medication. With the timely 
administration of the medication, there was a positive 
impact on her health. When we measured her weight, 
we noticed an improvement. Initially, her weight was 
9.5 kg, and after six months in the creche, her weight 
had increased to 12.5 kg.

Since 1999, we have been running two crèches for 50 children of working and ailing mothers with the 
support of the Ministry of Women & Child Development. In 2015, with the help of Mobile Crèches, we 
expanded our efforts to provide crèches at construction sites in Haryana and Uttar Pradesh.

However, in 2023 and 2024, the government shut down NGO-run crèches, affecting our two centers as well. 
We are deeply grateful to Mobile Crèches and the Chirag Foundation for stepping forward to support these 
crèches, ensuring that 50 children continue to receive care. Their support has also spared many working 
mothers from the distress of leaving their jobs.



CHILD PROTECTION

Child protection is a very sensitive issue, especially the 
protection of children in today’s scenario. Children are 
not even safe in their own homes, and parents often 
struggle to accept this fact. We have been working at the 
grassroots level, spreading awareness about child 
protection and child rights issues among the general 
public, including men, women, and children.

Key Achievements

 Mental health sessions at BK Hospital, Faridabad, reached 162 children and conducted 
screenings. Five children required further care, and as a support organization, we facilitated 

their treatment at BK Hospital.

 The Missing Children Campaign educated 5,250 people on child safety, established 12 
vigilant groups, and trained 50 individual whistleblowers to strengthen local child protection 

efforts and prevent exploitation and disappearances.

A 15-day World Against Child Labor Day was celebrated in Nangloi, Delhi, and Faridabad 
engaged 6,000 people in awareness activities. With DCPU’s support, 32 children were 

rescued from child labor and begging and presented before the CWC. 

 An interface meeting on missing children brought together 30 stakeholders and community 
leaders to discuss prevention, recovery, and support strategies. Additionally, 95 police 

personnel (80 males, 15 females) were trained on the Standard Operating Procedure for 
missing children.



Missing Children Campaign

A total of 5,250 people were made aware of the 
prevention of missing children through the Missing 
Children Campaign. Every Friday, the Nav Srishti 
team distributed pamphlets, conducted 5 street plays, 
and held interface meetings with 30 stakeholders, 
including DCPU, DLSA, AHTU, CWC, DCWO, and 
community leaders. Additionally, sensitization sessions 
on the SOP for missing children were conducted for 95 
police personnel in Haryana and Delhi.

Mission Vatsalya 

On 27th September 2023, a one-day workshop on 
Mission Vatsalya was organized, where in-depth 
information was provided to 30 community leaders 
about Mission Vatsalya, the formation of Child 
Protection Committees at the ward level, and the 
establishment of Child Protection Committees at the 
district level.

Legal Awareness Campaign 

On 22nd September 2023, a Legal Awareness Camp 
was organized at Sarai Khawaja Senior Secondary 
School. During the camp, information was provided 
about 'Good Touch, Bad Touch,' the POCSO Act, 
Child Rights, the Child Helpline, and the emergency 
helpline number (dial 112). 



Vigilance Groups 

12 vigilance groups, consisting of 322 members, formed 
in Delhi and Faridabad have developed a protection 
network to create a community-based child protection 
mechanism. The groups consist of members from the 
same community, representing different professions, to 
ensure child protection through prevention and 
redressal. 

Case Study

On 9th July 2023, a vigilance group member reported to Childline that a 15-year-old girl had been missing 
since midnight. Childline promptly followed up with the Investigation Officer (IO), with continued 
vigilance from the group. On 11th July, the IO informed Childline that the girl had contacted her father 
and that the police had traced her phone. The case was formally registered, and on 19th August, the Sarai 
Khawaja police traveled to Ludhiana, successfully locating and bringing the girl back to Faridabad. She 
was presented in court, where her statement was recorded under Section 164 of the CrPC. Following the 
court’s order, the girl was reunited with her father. The police also charged a boy under the POCSO Act, 
and he was sent to jail.

Nav Srishti’s relentless 30-year journey has been successful, thanks to the unwavering support of Child 
Rights and You (CRY) since 1998. For the past 26 years, CRY has been our first and longest-term donor, 
playing a crucial role in developing our professional skills. With CRY’s support, we have secured funding 
from approximately 60 national, international, CSR, and government sources, enabling our growth and 
expansion. We extend our heartfelt gratitude to CRY for being an integral part of our journey.



INCLUSIVE AND QUALITY EDUCATION

We ensure that all children have access to quality 
education, from pre-primary to senior secondary levels, 
and are empowered to make informed career choices. 
Through our various interventions, we have enabled 
children, particularly girls, to enroll, stay in school, and 
successfully complete their education. We have also 
strengthened the School Management Committees to 
achieve the goals of our Inclusive and Quality 
Education programme.

Key Achievements

Provided supportive classes in English, Mathematics, and Science to 315 children, 
strengthening their foundational learning and improving academic performance.

Enabled 90 children to access digital learning infrastructure in classrooms, enhancing their 
learning experience and improving educational outcomes through technology-driven 

education. Additionally, 15 youths secured jobs after completing their training.

Provided career guidance and counselling to 105 children, helping them explore career 
options, set educational goals, and make informed decisions about their future. 

Back to school campaign 1800 people make aware and total admission in school dropout 
and never been 46. Among them 10 girls admitted at NOS for Secondary education.



Child Rights & Education Program 

We are running Child Activity Centres in the Gosai 
Community in Nangloi (West District), Sultanpuri 
(North West District) of Delhi, and Santosh Nagar in 
Faridabad, where 200 children receive remedial classes 
in English, Maths, and Science through play-based 
methods to improve their foundational learning.

Digital Learning Centres 

90 children have access to digital learning 
infrastructure in classrooms, aimed at improving 
learning outcomes. They are also affiliated with the 
NIIT certification course, covering both basic and 
advanced computer courses, at two Digital Learning 
Centres in Nangloi (Delhi) and Faridabad (Haryana).

Life Skill Education Program

Life Skills education provides career counseling and 
guidance to disadvantaged girls and boys between the 
ages of 15 and 24, helping them break unconscious 
biases and stereotypes that impact their education and 
career choices. The project reached out to over 250 
youth program participants in Delhi and Faridabad 
(Haryana) through career counseling and community 
interactions. 



Case Study 

In April-May 2023, an organization identified 10 
school dropout girls, aged 12-13 years out of 
education, due to poor financial conditions. Their 
parents, mainly daily laborers, struggled to support 
their education. Among them, 3 were single-parent 
children, and 3 lived in rented homes. The organization 
enrolled these girls in 10th grade under NIOS in July, 
provided daily classes at a child activity center, and 
facilitated a computer course at a DLC center. In 
April-May 2024, all girls passed their exams in the first 
division, scoring 70-75%. Currently, 4 are pursuing 
higher studies, and 6 are employed.

In the Santosh Nagar slum, where we have been working since 2015, a meeting with children revealed a 
concerning issue. They shared that they found it difficult to focus on their studies due to constant fear 
caused by domestic violence at home.

Realizing the impact of this violence on children’s education and overall development, we came up with the 
idea of forming a Mahila Panchayat within the slum itself. We introduced the concept to local women and 
provided them with training. Over time, women in the community began addressing and resolving cases of 
domestic violence.

The impact soon became evident. Children reported a reduction in violent incidents, and some women 
acknowledged that since the Panchayat began working—engaging in discussions with both husbands and 
wives—cases of domestic violence were being reported and addressed, leading to a significant decline in 
physical abuse. As a result, children can now focus on their studies, improving their overall academic 
performance.



SKILL DEVELOPMENT 

We have implemented projects focused on job-oriented 
vocational training and entrepreneurship promotion. 
We worked closely with employers, thereby increasing 
women’s participation in the workforce. Our focus has 
been on supporting young women and men to build 
skills for new economy jobs such as IT-enabled services, 
retail marketing, and hospitality.

We also extend activities aimed at improving 
livelihoods, generating income, and promoting women-
owned enterprises. We have assisted women in 
establishing and expanding microenterprises, accessing 
finance, markets, and networks, and generating 
employment opportunities.

Key Achievements

Empowered 253 women through Retail skill training, enabling them to secure jobs or start 
their own micro-enterprises, with an average monthly income of INR 12,000 to 18000/-

 Trained unemployed women in tailoring and beauty services, equipping them with sewing 
machines and enabling them to earn an average monthly income of INR 5,000.

Nav Srishti empowers both literate and illiterate women by forming cooperatives to enhance 
their livelihood opportunities. One such group of 10 women successfully started a catering 

service, enabling each member to earn between ₹5,000 to ₹7,000 per month, fostering 
financial independence and self-reliance. 



TRRAIN HER ASCENT

The TRRAIN HER ASCENT course is a 
comprehensive 35-day program designed to equip 
trainees with essential professional skills and in-depth 
knowledge of the retail sector. We have conducted 
training for 4 batches, each consisting of 25 girls. The 
course is conducted through full-day sessions led by 
our experienced trainers, with the curriculum covering 
key concepts and providing trainees with hands-on 
experience. Upon successful completion of the course, 
they take a final assessment, after which they are 
awarded certificates and placed in relevant job roles.

 Computer Training

We operate a Digital Learning Center in Nangloi, 
where we've conducted 60 sessions covering various 
digital education topics, including computer basics, text 
editing and formatting, MS Word, Excel, online search 
engines, email, Skype, resume creation, and online 
banking. We follow the NIIT syllabus, empowering 
students to work on projects related to these subjects.



Tailoring 

Every year, we select two batches for our six-month 
stitching and tailoring course. Participants undergo 
training, and their progress is assessed through 
monthly evaluations by their trainers. Singer India 
Limited also conducts a final evaluation test. This year, 
a total of 96 beneficiaries enrolled in the training 
program. Notably, 28 of these individuals received 
certificates upon successfully completing the 6-month 
course. These certificates are awarded as a testament to 
our commitment to empowering women through skill 
development, which leads to improved livelihoods and 
a brighter future.

Beauty Culture 

Nav Srishti has been providing training in beauty 
parlor skills, empowering women to pursue various 
career paths in the beauty industry. Many trainees 
aspire to open their own parlors, some aim to offer 
door-to-door beauty services, and others hope to 
secure jobs in salons. All 30 participants have 
completed the basic course and are now enrolled in an 
advanced course. Upon completion, they will be well-
prepared to earn independently by starting their own 
ventures or working in salons.



Case Study

Anisha, a 22-year-old, joined the TRRAIN HER 
ASCENT COURSE at Nav Srishti with the goal of 
fulfilling her parents' dream of seeing her in a 
respectable job. Due to financial constraints, she had 
faced challenges in developing her personality and 
professional skills. The training at Nav Srishti provided 
her with the opportunity to enhance her 
communication skills and become job-ready. Through 
the course, she gained valuable insights into customer 
interaction during an exposure visit, which further 
boosted her confidence and ability to connect with 
clients. As a result of her hard work and newfound 
skills, Anisha secured a position as a sales executive at 
Senco Gold on March 19, 2024, with a monthly salary 
of ₹15,000. This job marks a significant step in her 
career, allowing her to contribute to her family’s 
aspirations while building a successful professional 
future.



GENDER BASED VIOLENCE

We safeguard the rights of girls and women from 
disadvantaged families, protecting them from all forms 
of violence, abuse, exploitation, and neglect. Gender-
based violence (GBV) is defined as any act that causes 
physical, sexual, or emotional harm and reinforces 
gender inequality. Women are disproportionately 
affected by GBV (although it also impacts men and 
boys), yet women's rights issues remain significantly 
underfunded, with the majority of aid still reaching 
men. GBV is a global issue that affects hundreds of 
millions of people, with particular implications for 
those who hold marginalized racial, ethnic, class, or 
disabled status.

Key Achievements

Supported 3,411 women through the Women Helpline in North Outer Delhi, ensuring safety 
and guidance. Provided counseling to 2,014 rape survivors via the Crisis Intervention Centre 

in Outer and North Outer Delhi, aiding their recovery and empowerment.

Provided counselling to 889 women on family disputes, domestic violence, and abuse, 
helping them navigate challenges and seek solutions for a safer future.

Resolved 85 gender-based violence cases through Mahila Panchayat, offering counseling and 
support. Strengthened 250 community women in Sangam Vihar for resilience building, 
enabling them to form solidarity groups and advocate for women's rights and safety. 



Women Helpline

The "Mobile Help-Line (MHL)" project, operational 
since December 2013 with support from the Delhi 
Commission for Women, provides immediate support 
to victims of domestic violence and atrocities against 
women. A dedicated team of six offers round-the-clock 
assistance across seven police station areas in North 
West Delhi, serving an estimated 15 lakh people. This 
year, MHL handled 3,411 cases, made 1,962 site visits, 
and followed up on 1,886 cases to provide continued 
support, counseling, and shelter.

Family Counselling Centres

The program supports women facing issues like 
domestic violence, dowry, sexual harassment, divorce, 
and family disputes through a structured process. It 
involves understanding the complaint, obtaining a 
written statement, notifying the second party, and 
facilitating discussions and counseling to resolve the 
issue. Unresolved cases are referred to authorities like 
the Family Court, DCW, or DLSA.

Crises Intervention Cell

The Crisis Intervention Cell (CIC) aids rape survivors 
in the Outer and Outer North districts with case 
registration, trauma recovery, and rights awareness. 
With six counselors covering 18 police stations, the 
CIC operates 24/7, responding to DCW helpline and 
police calls. It provides legal aid, medical support, and 
compensation, with counselors undergoing regular 
training. During this period, the CIC handled 25 FIR 
cases, assisted 542 survivors, and followed up on 1,255 
cases.



Mahila Panchayat

Two Mahila Panchayats in Nangloi and Faridabad, 
consisting of 50 dedicated women volunteers, play a 
vital role in resolving women-centric disputes within 
the community. Throughout the year, they organized 
28 meetings, providing a platform for women to raise 
grievances and seek solutions outside of the legal 
system. Of the 26 cases handled, 19 were related to 
domestic violence, reflecting its prevalence. The 
Panchayat successfully resolved 17 cases through 
mutual agreements, while the remaining 9 were referred 
to the courts, demonstrating their commitment to 
community-based dispute resolution and justice.

Women’s Day Celebration

We celebrated International Women's Day with our 
Nav Srishti team members, adolescent girls, women, 
and a group of senior citizens. International Women's 
Day focuses on issues such as gender equality, violence, 
and abuse against women.



HEALTH

The program improves health among Delhi's transport 
sector workers, especially truckers and their families, by 
providing primary healthcare and raising awareness 
about HIV, diseases, hygiene, sanitation, and nutrition. 
It promotes behavior change, access to quality 
healthcare, and referral systems to public and private 
facilities, leveraging experience from addressing health 
disparities in Rajasthan.

Key Achievements

Provided healthcare services to 37,477 direct beneficiaries through mobile health clinics, 
ensuring improved medical access for underserved communities and enhancing overall well-

being through timely interventions and essential care.

We provided essential health services to 452 truckers and 848 allied workers, offering HIV 
and diabetes testing along with vision screening, promoting early detection and better health 

outcomes.

Out of 460 beneficiaries screened, 43 were diagnosed with cataracts, and 12 underwent free 
cataract surgeries, restoring their vision and improving their quality of life.

The health camp conducted comprehensive screenings, including clinical breast exams for 93 
participants, PAP smear tests for 44 individuals, and oral, blood pressure, and sugar tests for 

103 people, promoting early detection and preventive cancer care.



Health Care Express – Delhi MMU

Under the Apollo Tyre Health Care Express (Delhi 
MMU Project), "Sakushal Sarthi" health camps were 
held in Gurugram, Manesar, and Faridabad, providing 
treatment, HIV and diabetes testing, and vision 
screening to 452 truckers and 848 allied workers, with a 
total outreach of 37,477 for the year. Another camp in 
Nitcogali raised awareness about HIV, TB, diabetes, 
hypertension, and vision care, benefiting 22 truckers 
and 72 allied workers.

ROSHNI

Nav Srishti, with support from Tower Vision, 
organized four eye screening camps in Jodhpur, 
Rajasthan, under a CSR initiative in March 2024. Out 
of 460 beneficiaries screened, 43 were diagnosed with 
cataracts, and 12 received free cataract surgeries, 
improving eye health and access to affordable care in 
the community.

Screening Of Cancer 

On February 28, 2024, we organized a health camp 
focused on cervical cancer screening, supported by the 
Rajiv Gandhi Cancer Hospital and Ekohum 
Foundation, in collaboration with the All India 
Women’s Conference. The camp offered various health 
checks, including clinical breast examinations for 93 
participants, PAP smear tests for cervical cancer for 44 
individuals, clinical oral examinations for 103 
attendees, and blood pressure and sugar tests for 103 
people.



WASH INITIATIVES

Delhi struggles with waste management due to 
inadequate infrastructure, poor segregation, and 
inefficient collection, impacting the health and safety of 
its 20 million residents. To tackle this, the "Zero Waste" 
model under the Clean My City program at Sanjay 
Gandhi Transport Nagar emphasizes efficient waste 
collection, segregation, disposal, and advocacy for 
WASH infrastructure development.

Key Achievements

Transport Nagar has achieved 84% coverage in garbage collection and sweeping, enhancing 
cleanliness. With 1,345 collection points across households and businesses, waste 

management efficiency and sanitation services have significantly improved in the area.

An average of 46,145 kg of waste is collected monthly, with 3,755.5 kg biodegradable and 
42,389.5 kg non-biodegradable. This consistent collection supports waste management and 

promotes sustainability by separating recyclable from non-recyclable materials.

An average of Rs 1,34,850 is collected monthly through community contributions, reflecting 
strong community involvement and efficient fund allocation to support local development 

initiatives and essential services in the area.

An average of 1,875 kg of manure is produced per month through composting, contributing 
to sustainable waste management and enriching the local environment. 



Clean My Transport Nagar-Waste Management 

The project is named Clean My Transport Nagar 
(CMTN). The primary objective of this initiative is to 
revitalize the area by implementing comprehensive 
cleaning measures and fostering an eco-friendly 
environment. With the dedicated efforts of 
approximately 18 skilled personnel, we aim to 
significantly enhance the quality of life in Sanjay 
Gandhi Transport Nagar.

Say No to Plastic Campaign (Children Group)

The 'Say No to Plastic' campaign, led by the children 
of CAC Nangloi, aimed at raising awareness about the 
harmful impacts of plastic on the environment and 
promoting sustainable alternatives. The children 
created posters, drawings, and other messages 
highlighting the importance of saying no to plastic. 
They displayed these posters and drawings on the walls 
near the shops.

Advocating for Sewer Cleaning and Maintenance (Adolescent Group 
Initiative)

Through meetings and complaints, the issues in the 
Nangloi area were addressed. The youth gathered 
signatures from community members, friends, and 
family to demonstrate widespread support. The letter 
was given to the ward member of the area, who was 
also requested to make the street concrete. Within two 
days, the MCD staff cleaned the sewer, and the ward 
member promised the youth that they were working on 
the issue. The youth remained persistent, continuing to 
advocate for the cause and regularly following up.



HUMANTARIAN SUPPORT

A total of 1,255 kits were distributed to flood-affected 
families in several areas of Delhi NCR, including 
Maharana Pratap Shiv Colony, Khatu Shyam Colony, 
and multiple villages. These vital relief  materials for 
children in Delhi's flood zones were identified through a 
survey by the Alliance for Peoples Rights (APR). Nav 
Srishti distributed 1,176 kits, which contained Ready-
to-Eat food, sanitary supplies, bedsheets, and mosquito 
nets for families in need.



All India Women Conference

Nav Srishti, a women-centric organization, has been an 
affiliated branch of the South East Women’s 
Association (SEDWA) since 2010. This affiliation was 
granted under the leadership of the late Dr. Manorama 
Baba, who was the President of SEDWA at the time. 
Since 2023, Nav Srishti has been implementing 
programs in collaboration with the All India Women’s 
Conference (AIWC). 

Key Achievements 

Under the Old Age Care Program, 18 women have joined, improving their health-seeking 
behavior. They visit Nav Srishti regularly, engaging in cultural programs that foster 

inclusivity.

Under the Udaan program, 25 women were trained in stitching and awarded certificates by 
the All India Women’s Conference. The President and Secretary personally presented the 

certificates. Today, 50% of these women earn a livelihood through their skills.

As part of the awareness initiative, approximately 500 women were educated on social and 
legal issues. This knowledge empowered them to take action, leading to an increase in 
women reporting their own issues and referring survivors for support and counseling.



Old Age Care

We have started an old age daycare program for women 
with the support of the All India Women’s Conference 
(AIWC). We also organized a bhajan-pooja and 
informed them about the old age daycare program. It is 
a great satisfaction to have a variety of age groups 
under one roof, including toddlers, adolescents, 
women, and now our respected senior citizens too.

Eye Checkup Camp 

An eye checkup camp was organized in collaboration 
with Serve Samman NGO for the entire community. A 
total of 198 patients benefited, including 8 who were 
afflicted with cataracts. Of these, 38 received eyeglasses, 
and 44 received medicine.

Awareness on Missing Children & Tra�cking  

We organized an Awareness Session on Missing 
Children & Trafficking in Neb Sarai, with support from 
the All India Women Conference. The Faridabad 
Nukkad Natak Team performed a play highlighting 
safety measures to prevent child abductions and 
informed the community about helpline numbers and 
reporting procedures. Participants discussed topics like 
safety, helplines, and how to help missing children. 
They also identified the need for street lights, CCTV 
cameras, street guards, and safe playgrounds, and 
decided to form vigilance groups in Neb Sarai. 



Current Donors 

Tower Vision - Health Program 

All India Women Conference - Women Empowerment 

Apollo Tyres Foundation - Clean My Transport Nagar and Delhi Mobile Medical Unit 
(MMU)

Delhi Commission for Women (DCW) - Crisis Intervention Centre and Mobile Helpline 
for Women 

Child Rights and You (CRY) - Child Rights and Educational Program 



Department of Women and Child Development- Family Counselling Centre 

Mobile Creches - Creche Program for Underprivileged Children 

Chirag Foundation - Family Counselling Centre and Creche Program for 
Underprivileged Children

TRRAIN - Retail Training for Youth 

Azim Premji Foundation - Women Capacity Building Program 



Collaboration - Institutional Partners 

Alliance for People’s Right to advocate for child Right (APR)

 Neenv Forces Delhi on advocacy for Policy change for ECCD

Delhi RTE Forum for Right to Education

 DWCD, DCW, DCPCR, NCPCR, and Media

Amity University - Greater Noida

Dr. Bhim Rao Ambedkar University South Delhi

Delhi Legal service Authority (DLSA)

Sneha Foundation – Mumbai

 International Women Peace Group (IWPG)

 Rotary Club –Inner Wheel Club of Delhi & Mid-West

All India Women Conference (AIWC)

 Nehru Yuva Kendra

Community Action Collab (CAC)

Toy Bank

 Donate Kart



Map of Working Area

North Delhi – Jahangir Puri and Shashtri Park 
South Delhi – Neb Sarai and Sangam Vihar
West Delhi – Nangloi and Sultan Puri 
East Delhi
Haryana – Faridabad and Santosh Nagar
Uttar Pradesh – Noida 
Rajasthan – Jodhpur 



At a Glance

On 16th and 17th June 2023, the Girls Count Coalition and Swechha India organized a regional 
consultation in Lucknow at the Paradise Hotel. The focus of this two-day workshop was on addressing 
the pressing issues of Gender-Based Sex Selection and the implementation of the PCPNDT Act (Pre-
Conception and Pre-Natal Diagnostic Techniques Act). The main objective was to strengthen the capacity 
of community-based organizations (CBOs), enabling them to effectively utilize the PCPNDT Act in 
tackling the challenges of son preference, daughter neglect, and the declining number of girls born in 
certain regions.

Mr. Pradeep Kumar, representing Nav Srishti, attended the consultation, joining other participants to 
explore strategies and best practices to combat gender-based discrimination and ensure the Act’s effective 
enforcement. The consultation aimed to equip local organizations with the necessary tools to advocate for 
gender equality, monitor the use of diagnostic technologies, and promote the survival of the girl child 
across different districts.



On 10th August 2023, the Rotary Club of Delhi Midwest and Humanity Infinite Foundation visited Nav 
Srishti and launched a year-long project aimed at supporting the girls of Neb Sarai by providing them 
with sanitary pads. This initiative was designed to improve menstrual hygiene and promote the well-being 
of young girls in the community.

The project was officially inaugurated with the distribution of 150 sanitary pads, which marked the 
beginning of a sustained effort to ensure that the girls in Neb Sarai have access to proper menstrual 
hygiene products. Along with the distribution, an important awareness session was held to educate the 
girls about the importance of using sanitary padsduring their menstrual cycle. The session emphasized the 
health benefits of using sanitary pads, including reducing the risk of infections and promoting dignity and 
comfort during menstruation.



On 16th August 2023, in collaboration with the District Child Protection Unit (DCPU) Faridabad, Nav 
Srishti organized a camp at Santosh Nagar Primary School aimed at assisting children aged 0 to 18 years 
in obtaining essential documents like Aadhaar cards, Family IDs, and Birth Certificates. These documents 
are crucial for accessing various government services and ensuring the children’s rights are properly 
documented.

The camp saw the active participation of several important government departments, including the Labor 
Department, MCF Department, Health Department, Education Department, and Child Line. Their 
involvement ensured a comprehensive approach to addressing the needs of the children, from 
documentation to health and education services.

Notable dignitaries such as DCPO Officer Garima, the ADC District Magistrate, and all the Anganwadi 
workers also took part in the camp, showing strong administrative support for the initiative. Their 
participation helped ensure that the event was successful in reaching a large number of children and 
families, providing them with the necessary resources to ensure their official documentation was in place. 
This initiative was a step toward enhancing the well-being of children in the community, ensuring they 
have the proper identification and documentation for accessing key services and opportunities.



On 16th December 2023, employees of FedEx organized a fun activity for children at Neb Sarai, bringing 
joy and excitement to the local community. As part of their generous contribution, the FedEx team 
brought stationery and ration supplies for the children, ensuring that their educational and basic needs 
were met. The activity included engaging games, interactive sessions, and other fun-filled events that 
created a lively atmosphere for the children, fostering a sense of community and togetherness.

The stationery provided will help the children in their educational pursuits, while the ration supplies 
supported their families, making a significant impact on their daily lives. Nav Srishti sincerely thanks 
FedEx for their thoughtful contribution and for their active involvement in creating meaningful 
connections with the children of Neb Sarai. Their generosity and engagement not only brightened the 
children's day but also helped address some of the immediate needs of the community, highlighting the 
power of corporate social responsibility in making a positive difference.



On 7th February 2024, donors from The Chirag Foundation visited the Nav Srishti Neb Sarai Center, 
where they had the opportunity to interact with the team and witness the impact of the work being done, 
particularly within the crèche program. This visit was a significant moment for Nav Srishti, as it reinforced 
the valuable support and guidance the foundation has provided in the development and continuation of 
the crèche initiative.

The crèche program plays a crucial role in offering early childhood care and education to young children 
in the community, giving parents, particularly women, the opportunity to pursue work or other activities 
while ensuring their children are in a safe and nurturing environment. The Chirag Foundation’s 
contribution and partnership have been instrumental in the success of this program. Nav Srishti extends 
its heartfelt thanks to The Chirag Foundation for their ongoing support and for the positive difference 
they’ve made in the lives of the children and families in Neb Sarai. The visit also marked a strong 
commitment to continue this important work and strengthen the partnership with The Chirag 
Foundation, with a shared vision of creating better opportunities and brighter futures for the children in 
the community.



On 9th September 2024, Mrs. Reena Banerjee received an invitation from Mrs. Poonam Sinsinwar for the 
'Mahila Shakti Vandan Samaroh' program at the Red Cross Society, Faridabad. The event was jointly 
organized by City Press and Stree Shakti Pahal Samiti, with the Honorable Ms. Renu Bhatiya 
(Chairperson, Haryana State Women's Commission) and Ms. Pravin Joshi (Chairperson, Haryana State 
Child Protection Commission) serving as the chief  guests. During the program, Mrs. Poonam praised Mrs. 
Reena Banerjee, acknowledging that her contributions to society are a result of the guidance and 
inspiration from her mentor, Mrs. Reena Ji. Mrs. Poonam is engaged in remarkable work across 22 villages 
in the Faridabad district, focusing on women's empowerment.



Financial Performance 

Consolidated Balance Sheet 



Consolidated Income & Expenditure 





Internship 

Name From To Referred By Course Centre for 
Internship

Sumit Das 1/4/2023 15/5/2023 IGNOU MSW 1st Year Neb Sarai

Trigun 
Sharma

5/1/2023 06/06/2023 IGNOU MSW 2nd 
Year

Neb Sarai

Suranjita 
Raybarman 

28/4/2023 24/05/2023 IGNOU MSW 1st Year Neb Sarai 

Tanvi Takker 6/5/2023 6/9/2023 K R 
Mangalam 

World School

9th Neb Sarai

Aanya 
Malhotra

6/5/2023 6/9/2023 K R 
Mangalam 

World School

9th Neb Sarai

Paavne 
Wadhwa

6/5/2023 6/9/2023 K R 
Mangalam 

World School

9th Neb Sarai

Khushi Jha 6/6/2023 7/6/2023 Aditi 
Mahavidyalay

a

MSW 2nd 
Year

Jahangirpuri 



Richa 
Shrivastava

6/6/2023 7/6/2023 Aditi 
Mahavidyalay

a

MSW 2nd 
Year

Jahangirpuri 

Myra Sheikh 6/6/2023 7/6/2023 Aditi 
Mahavidyalay

a

MSW 2nd 
Year

Jahangirpuri 

Rakshita 
Sharma

6/6/2023 7/6/2023 Aditi 
Mahavidyalay

a

MSW 2nd 
Year

Jahangirpuri 

Nikita 6/6/2023 7/6/2023 Aditi 
Mahavidyalay

a

MSW 2nd 
Year

Jahangirpuri 

Bhavika 
Mehlawat

6/5/2023 30/6/2023 Amity 
University 

Noida

MSW 2nd 
Year

Neb Sarai

Sunita 6/1/2023 28/7/2023 IGNOU MSW 2nd 
Year

Nangloi 

Sudha 6/1/2023 28/7/2023 IGNOU MSW 2nd 
Year

Nangloi

Rajni Kumari 21/8/2023 28/9/2023 IGNOU MSW 1st Year Neb Sarai



Priyamvada 
Jha 

28/9/2023 31/11/2023 Volunteer Neb Sarai

Priyasha 16/11/2023 12/8/2023 Volunteer Neb Sarai

Kavita 
Sharma

30/8/2023 10/5/23 IGNOU MSW 1st Year Faridabad

Surya Shakti 
Roy

16/11/2023 8/12/2023 Volunteer Law Neb Sarai

Chetan 
Shekhawat

26/12/2023 1/3/2024 Delhi Institute 
of 

Management

Post Graduate 
Diploma in 

Management 
(PGDM)

Neb Sarai

Deeksha 
Navlani

26/12/2023 1/3/2024 Delhi Institute 
of 

Management

Post Graduate 
Diploma in 

Management 
(PGDM)

Neb Sarai

Monish 
Ahamad

26/12/2023 1/3/2024 Delhi Institute 
of 

Management

Post Graduate 
Diploma in 

Management 
(PGDM)

Neb Sarai

Pradeep 
Kumar

12/1/2023 23/1/2024 IGNOU MSW 1st Year Faridabad



Kritika 15/1/2024 2/2/2024 IGNOU BSW 1st Year Neb Sarai

Rohit Arora 1/3/2024 Volunteer Neb Sarai

Dipika 27/2/2024 29/3/2024 IGNOU MSW 1st Year Neb Sarai

Kamni 
Suryavansi

27/2/2024 29/3/2024 IGNOU MSW 1st Year Neb Sarai

Anshu 27/2/2024 29/3/2024 IGNOU MSW 1st Year Neb Sarai

Kiran 9/2/2024 29/2/2024 IGNOU BSW 2nd 
Year

Neb Sarai

Kritika 14/2/2024 3/7/2024 IGNOU BSW 1st Year Neb Sarai



Direct Beneficiaries 

Program Direct Benefited Indirect 
Benefited 

Remarks on 
Indirect Reach

SDG Goal 
Reached

Creche 
Construction Site

80 160 Parents SDG 1

Creche Neb Sarai 97 194 Parents SDG 1

Family 
Counselling 

centre- Neb Sarai

76 20,000 Community 
People

SDG 5

Family 
Counselling 

centre- East Delhi

60 6,000 CIFS Staff & 
Family

SDG 5

Apollo Tyres 
Health Care 

Express –Delhi 
MMU

37,477 50,000 Truck Drivers SDG 3

Crises 
intervention 
centre (Outer 

Delhi)

541 2,705 Victim Rape 
Abuse & Parents

SDG 5

Crises 
intervention 
centre (Outer 
North Delhi)

1,473 7,365 Victim Rape 
Abuse & Parents

SDG 5



Community 
Development 

Program- Delhi

6,439 32,192 Community & 
Children 

SDG 4 & 16

Community 
Development 

Program- 
Faridabad

5,800 23,200 Community & 
Children 

SDG 4 & 16

Mahila Mobile 
Help Line

2,889 14,445 Girls & Women SDG 5

Clean My 
Transport Nagar

5,000 50,000 Transporters & 
Truckers

SDG 6

Roshni 460 460 Senior Citizen SDG 3

Garv 577 2,885 Community 
People 

SDG 8

Udaan 121 620 Community 
People 

SDG 8

Trrain Her 
Ascent 

100 500 Girls SDG 8

Missing Children 
Campaign

5,250 50,000 Community 
People & 
Children 

SDG 16

Mahila 
Panchayat 

85 5,000 Community 
People

SDG 5



26 Years of Incredible Journey 

Our heartfelt thanks to Ms. Nirmal Kaur for her incredible 26-year journey with Nav Srishti. Married in 
1998, the same year we offered her a job, she was initially hesitant to take it up. However, inspired by Nav 
Srishti’s mission and work, she joined the organization as a teacher in 1998. Over time, she took on greater 
responsibilities, becoming the counselor for our Family Counseling Centre and eventually coordinating all 
projects in Neb Sarai as a leader of Nav Srishti. Her hard work and unwavering dedication have made a 
significant impact, especially in empowering women and marginalized communities. We deeply appreciate 
her contributions, which have been an integral part of Nav Srishti’s growth. We wish her all the best for the 
future and thank her for her lasting legacy. As a board member, she is still serving the organization.



Our Team 

General Body Executive Committee Advisory Board 

Ms. Anu Jha Ms. Anu Jha Dr. Dipti Mehrotra 

Mr. Raju Verma Mr. Raju Verma Col. (Rtd.) G.S. Grover

Mrs. Reena Banerjee Mrs. Reena Banerjee Mr. Vivek Aggarwal 

Ms. Surinder Kaur Mr. Shani Shrivastava Dr. Meenu 

Mr. Shani Shrivastava Mr. Devendra Kumar Pandey

Mr. Daleep Semwal Ms. Tripti Sarkar 

Mr. Devendra Kumar Pandey Ms. Anita Devi

Ms. Nirmal Kaur 

Ms. Suranjita Raybarman 

Ms. Poonam 

Ms. Tripti Sarkar 

Mr. Arijit Adhikary 

Mr. Mukesh Kumar Dwivedi

Ms. Anita Devi

Ms. Rakhi Singh 



“Nav Srishti is excited to announce that our General Body Meeting took place on 29th December, 2023 at 
Neb Sarai. This meeting is an important opportunity for us to reflect on our achievements, discuss our 
progress, and plan for the future. We want to express our heartfelt gratitude to all of our members who 
have been part of this journey, whether by attending online or in person. Your active participation and 
valuable contributions have played a crucial role in shaping the success of our community. We deeply 
appreciate your continued support and engagement. Thank you for being a part of our journey!”   



Members in Different Committees 

Name of Department Name of Staff Name of Committee 

Netaji Subhas Institute of 
Technology

Ms. Reena Banerjee POSH Committee 

Delhi Commission for Women Ms. Reena Banerjee Missing Children 

South District Legal Service 
Authority 

Ms. Reena Banerjee POSH Committee 

South District Legal Service 
Authority 

Ms. Reena Banerjee Member 

Industrial Training Institute 
Narela 

Ms. Sushma Sharma POSH Committee 

South District Delhi Ms. Saroj Singh PC & PNDT Act Monitoring 
Committee

MCD School B Block Nangloi Ms. Anuradha SMC Member

MCD School, Nangloi Village 
(inner)

Ms. Ruksana SMC Member



Credentials 

Name of the Organization Nav Srishti 

Contact Person Details Mrs. Reena Banerjee, Secretary 
reena@navsrishti.org

Mobile No. 9810226459

Postal Address 306/3, Neb Sarai, Near Holychowk, Maidan 
Garhi Road, New Delhi - 110068 

info@navsrishti.org, www.navsrishti.org 

Office Landline 8448693484

Is Society Registered: Yes/No Yes

If Yes, Under What Act: Society Registration Act 1860

Registration Number and Date:  S/26460, 3rd August 1994,

PAN:

TAN:

AAGAN5932R

DEL NO. 3638F



Niti Ayog Unique ID of VO/NGO: DL/2017/0172690 

CSR Registration No. CSR00000073 

Income Tax Status No. N-402/2228 

Details of 12 (a): 19/94-95 Dated - 08.05.1995 

Whether Registered Under FCRA: Yes/No Yes 

If  yes, Then FCRA Registration Number: 

Validity:

40094440987

01.01.2022 - 31.12.2026 

Auditor Mr. Deepak Jaju & Co. 

Bank Account for National Fund A/c No. 10341659642 

IFSC: SBI0008442

State Bank of India

Bank Account for Foreign Fund A/c No. 40094440987 

IFSC: SBIN0000691 

State Bank of India 



Appeal 

Every day from Delhi 17-18 children go missing and out of them 6-7 children never found. Maximum 
children of migrant labour are missing. Irony for these children is that they have no safe place to stay 
when they are alone. You can support our crèche program minimum of Rs. 1000/- per month for a child. 
Your money will help one child for his/her tuition, Cook food, books/toys and healthcare. Your support 
will help children develop, protect and help them to become a good citizen. 

For Indian Donation
Bank - State Bank of India
Account Type - Saving
A/C No. -  10341659642
IFSC - SBIN0008442



Social Media Handles 

navsrishti.org 

navsrishtingo

nav.srishti

navsrishti1994

linkedin.com/company/nav-srishti


